
Cordless Vacuum Cleaner Self-Cleaning Kit User Manual

Read this manual carefully before using and keep it for future use.
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1. Latest operating instructions

2. Explanation of symbols
 The lightning symbol inside a triangle is used when there is a potential risk of 

personal injury, such as electric shock.

 An exclamation mark in a triangle indicates important instructions in this operating manual that absolutely 
have to be observed.

 The arrow symbol indicates specific tips and advice on operation.

3. Safety instructions
Read the manual before use.

IMPORTANT SAFETY INSTRUCTIONS
BEFORE USING READ ALL INSTRUCTIONS
When using an electrical appliance, basic precautions should always be followed, including the following: READ 
ALL INSTRUCTIONS BEFORE USING (THIS APPLIANCE). 
Failure to follow the warnings and instructions may result in electric shock, fire and/or serious injury.

WARNING – To reduce the risk of fire, electric shock, or injury:

WARNING:

1.If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or qualified persons in 
order to avoid a hazard;
2. Before charging, read the instructions;
3. For indoor use only, do not expose to rain;
4. The battery charger is designed for charging the rechargeable battery provided by manufacturer;
5. Do not use any other charger to recharge the battery provided by manufacturer and do not try recharge ot her 
types of battery with this charger. Also do not try to charge non-rechargeable batteries with this charger;
6. Before charging, check whether the voltage specified on the marking label corresponds to the mains voltage;
7. During charging, the appliance must be placed at well-ventilated area;
8. Please remove the plug from the socket before cleaning or maintaining the charger;
9. The appliance is only to be used with the power supply unit provided with the appliance;
10. This appliance contains batteries that are only replaceable by skilled persons;
11. The battery must be removed from the appliance before it is scrapped;
12. The appliance must be disconnected from the supply mains when removing the battery;
13.This appliance can be used by children aged from 8 years and above and persons with reduced physical, sensory or 
mental capabilities or lack of experience and knowledge only if they have been given supervision or instruction 
concerning use of the appliance in a safe way and understand the hazards involved;
14.Cleaning and user maintenance shall not be made by children without supervision;
15.Children should not play with the appliance;
16.Do not use outdoors or on wet surfaces;
17.Do not allow to be used as a toy. Close attention is necessary when used by or near children, pets or plants;
18.Use only as described in this manual. Use only manufacturer’s recommended attachments;
19. Do not use with damaged cord or plug. If appliance is not working as it should, has been dropped, damaged, 
left outdoors, or dropped into water, return it to a service center;
20. Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges or 
corners. Do not run appliance over cord. Keep cord away from heated surfaces;
21. Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord;
22. Do not handle charger, including charger plug, and charger terminals with wet hands;
23. Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair, and anything 
that may reduce air flow;
24. Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts;
25. Use extra care when cleaning on stairs;
26.Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they may be present;
27.Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes;
28.Do not use without dust cup and filter in place;
29.Prevent unintentional starting. Ensure the switch is in the off-position before connecting to battery pack, picking up 
or carrying the appliance. Carrying the appliance with your finger on the switch or energizing appliance that  have 
the switch on invites accidents;

CE Declaration URL: http://doc.roidmi.com/web/#/27?page_id=0
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30.Disconnect the battery pack from the appliance before making any adjustments, changing accessories, or 
storing appliance. Such preventive safety measures reduce the risk of starting the appliance accidentally;
31.Recharge only with the charger specified by the manufacturer. A charger that is suitable for one type of battery 
pack may create a risk of fire when used with another battery pack;
32. Use appliances only with specifically designated battery packs. Use of any other battery packs may create a 
risk of injury and fire;
33. When battery pack is not in use, keep it away from other metal objects, like paper clips, coins, keys, nails, 
screws or other small metal objects, which can make a connection from one terminal to another. Shorting the 
battery terminals together may cause burns or a fire;
34. Under abusive conditions, liquid may be ejected from the battery; avoid contact. If contact accidentally 
occurs, flush with water. If liquid contacts eyes, additionally seek medical help. Liquid ejected from the battery 
may cause irritation or burns;
35. Do not use a battery pack or appliance that is damaged or modified. Damaged or modified batteries may 
exhibit unpredictable behavior resulting in fire, explosion or risk of injury;
36. Do not expose a battery pack or appliance to fire or excessive temperature. Exposure to fire or temperature 
above 266°F (130°C) may cause explosion;
37. Follow all charging instructions and do not charge the battery pack or appliance outside of the temperature 
range specified in the instructions. Charging improperly or at temperatures outside of the specified range may 
damage the battery and increase the risk of fire;
38. Have servicing performed by a qualified repair person using only identical replacement parts. This will ensure 
that the safety of the product is maintained;
39. Do not modify or attempt to repair the appliance or the battery pack except as indicated in the instructions for 
use and care;
40. Always turn off this appliance before connecting or disconnecting electric brush;
41. Do not spray water on the main body of the dual rotating electric mop brushes or immerse the main body in water, 
otherwise it may cause electric shock or product damage;
42. Do not touch the curved part of the dual rotating electric mop brushes with your hands, otherwise it may cause 
injury;
43. Do not install the mop pads when the dual rotating electric mop brushes is in operation, otherwise it may cause 
injury;
44. Do not use this product to vacuum sharp objects such as glass fragments, wires, blades, etc., otherwise it 
may cause personal injury or product damage;
45. Do not remove the mop pads before the dual rotating electric mop brushes stops spinning completely, otherwise 
it may cause injury;
46. Watch your step if there is residual water on the floor after using the product to prevent slips;
47.This appliance is not intended for use by children or persons with reduced physical, sensory or mental capabilities, 
or lack of experience and knowledge, unless they have been given supervision;
48.This appliance can be used by children aged from 8 years and above and persons with reduced physical, sensory 
or mental capabilities or lack of experience and knowledge if they have been given supervision or instruction concerning 
use of the appliance in a safe way and understand the hazards involved. Cleaning and user maintenance shall not 
be made by children without supervision. Children should not play with the appliance;
49.This appliance contains batteries that are non-replaceable.when charging, no action needed from users to 
shift the adapter between 50 and 60Hz, adapter can adapt itself for both 50 and 60Hz.

SAVE THESE INSTRUCTIONS
Household use only.

CAUTION:
1. Make sure the plug is well inserted to avoid electric shock, short circuit and fire;
2. Immediately cut off the power supply and unplug in case of product distortion, overheat, unusual smell and sound 
during charging or operation. Place the product in an open and non-combustible area. Have servicing performed by 
the manufacturer or a qualified repair person. This will ensure that the safety is maintained;
3. Do not pour water on the product or plug or immerse them in water;
4. If the brush roller fails, turn off the vacuum cleaner immediately. Check if the brush roller is wrapped by hair 
or other excessively long fibers and clean;
5. Keep the vacuum cleaner away from someone carrying a pacemaker device during use;
6. Keep the vacuum cleaner out of the reach of children or pets to avoid injuries when it is attached on the wall 
mount for storage;
7. When charging with the wall mount, make sure the main unit fits perfectly against the wall mount to avoid falling 
off and causing injuries;
8. When charging the main unit, make sure the battery indicator is on;
9. Keep children away from the wall mount, especially one with charging function. Product falling during charging 
can cause hazards such as electric shock due to leakage;
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1. This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference;
(2) This device must accept any interference received, including interference that may cause undesired operation;
2. Changes or modifications not expressly approved by the party responsible for compliance could void the user’s 
authority to operate the equipment;
NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to 
Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in 
a residential installation;
This equipment generates uses and can radiate radio frequency energy and, if not installed and used in accordance 
with the instructions, may cause harmful interference to radio communications. However, there is no guarantee that 
interference will not occur in a particular installation;
If this equipment does cause harmful interference to radio or television reception, which can be determined by 
turning the equipment off and on;
The user is encouraged to try to correct the interference by one or more of the following measures:
(1) Reorient or relocate the receiving antenna;
(2) Increase the separation between the equipment and receiver;
(3) Connect the equipment into an outlet on a circuit different from that to which the receiver is connected;
(4) Consult the dealer or an experienced radio/TV technician for help.

FCC STATEMENT

FCC Radiation Exposure Statement 

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment;

This equipment is a handheld device.

10. Do not drop the product. Do not place the product under any mechanical stress. Prevent the product from 
colliding with other objects;
11. Timely clean the dust cup to guarantee good air ventilation, so as to avoid poor suction or motor heating 
caused by air blockage;
12. Protect the vacuum cleaner from extreme temperatures. Recommended operating and storage temperatures 
are 32°F (0°C) to 95°F (35°C). Keep it in a cool and dry place;
13. Do not use vacuum cleaner to suck up water to avoid water entering the main unit and causing malfunction. 
When water enters the dust cup, turn off the vacuum cleaner immediately and empty the dust cup. Make sure the 
dust cup is completely dry;
14. Dry after washing the brush roller completely before reinstalling;
15. Timely clean attachments after use to prevent food residue, cotton wool from rotting in them;
16. Use only the cleaning brush supplied by the manufacturer to clean the dust cup filter. Do not use other steel 
or hard brushes;
17. Keep the cleaning brush out of the reach of children to avoid injury. With a sharp blade, the cleaning brush is 
used to cut off entangled substances that are difficult to clean;
18. It is recommended to empty the water tank after using the dual rotating electric mop brushes to prevent water 
seeping and damaging the floor;
19. Do not expose the dual rotating electric mop brushes to the sun or store it at temperature below 0 °C, otherwise 
it may cause product damage;
20. Do not use the product to clean the same spot for a long time, otherwise it may damage the main unit;
21. Do not step on the vacuum head of the dual rotating electric mop brushes, otherwise it may cause product damage;
22. This product is not intended to use on carpets, otherwise it may damage the product or the carpets;
23. Two mop pads must be installed at the same time when using the dual rotating electric mop brushes, otherwise 
it may damage the floor. 
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Overview

Main unit

LED lights

Release button

Dust inlet

Rotating plate

Water tank cap

Water Output 
Adjusting button

Wheels

Self-cleaning station (optional)  

Slot

Self-cleaning plate

Handle
Self-cleaning plate 
handle

Self-cleaning 
station
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Installation And Use

1) Installing mop pads and adding water

Open the water tank plug above the
 water tank (open from left to right as 
shown in the picture);

Then add clean water to the 
appropriate water level in a 
measuring cup; 

Caution

1. The cleaning performance will be reduced, if the mop pads are not correctly attached to the rotating 
plates;

2. 
3. 

Do not fill the water tank by putting it directly under the tap water;

4. 
Do not add other stuff in the water tank to prevent blocking the water tank;

5. 
Empty the water tank after cleaning the floor;
Do not add water at temperature exceeding 50 °C. Adding other liquids will cause damage to the 
inside of the product.

2) Adjusting the water output

Press the button to switch 
to Small Water Output mode, 
the “one water drop” icon on 
the left lights up. This mode 
is used to clean floors that 
cannot get severely wet or 
to reduce the water output 
amount.

Press the button again to 
switch to Large Water Output 
mode, the “two water drops” 
icon on the right lights up. This 
mode is used to clean stubborn 
stains or to increase the water 
output amount.

Press the button once 
a ga i n  to  sw i tc h  to  N o 
Water (or Dry) mode, the 
water drop icons light off.

Caution

1.
 

The water drop icon lights are Off by default when the product leaves the factory. Please adjust the 
water output amount by pressing the Water Output Adjusting button;

2. If the product may be stopped using for a long time, please switch the water drop icon lights to Off by 
pressing the Water Output Adjusting button to avoid malfunction;

3. Before moving the appliance or when you need to dry mop the floor, please switch the water drop 
icon lights to Off by pressing the Water Output Adjusting button.

① ② ③

With the furry side facing 
outward, align the mop pad 
center with the rotating plate 
center, then attach the mop 
pad to the rotating plate.
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1. It is recommended to use on glass wall and ceramic wall; please keep the wall clean before installation,
 free of dust and impurities;
2. The adhesive of the silicone fixing seat is a one-time-use item, if wrong operation will cause damage to 
the wall;
3. The silicone fixing seat cannot be arranged up and down with the wall suction fixing box of the vacuum 
cleaner, so as not to affect the use;
4. The line draft pictures are for reference only, and the specific configuration is subject to the actual product.

Caution

3)   Use of silicone mountUse of silicone mount

When installing the silicone mount, please measure the position 110cm above the ground first, remove 
the adhesive on the back of the silicone mount, and place the silicone mount on the measured Paste 
and fix the position of the amount;

Do not place the silicone mount and the wall 
suction charging box vertically together

It is recommended to separate the silicone mount 
and the wall suction charging box on the left or right

or

Step 2: Remove the adhesive

Step 3: Paste on the wall

Step 1: Measure the size

110cm
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Cleaning And Maintenance

Manual cleaning

Wet and wash the mop with 
water before use;

Inserting the cleaning brush with a 
long wiping twin rotary electric rotating 
brush for cleaning the suction gray; 

Caution

1. To dry mop the floor, just install the pad and start mopping, no need to wet it;
2. After cleaning the mop pads, be sure to thoroughly wring water out;
3. Do not use the long cleaning brush to clean items other than the dual rotating electric mop brushes;
4. Before using the long cleaning brush to clean the dual rotating electric mop brushes, make sure the 

appliance is turned off;
5. Keep the long cleaning brush dry. Do not wet the brush when using it to clean the dual rotating electric 

mop brushes;
6.

 
After use, clean the long cleaning brush and dry it under the sun light, to prevent mold and odor.

Cleaning using self-cleaning station (optional)

③

① ②

MAX

Take out the self-cleaning plate 
component.

Add clean water into the self-cleaning 
bucket to the water line in the bucket.

When the dual-rotating electric 
scrubbing brush is turned off and 
stopped rotating, put the dual-
rotating electric scrubbing brush 
vertically into the correct slot of the 
self-cleaning base station, and fix 
the handle body on the silicone mount 
or wall suction charging box to keep 
it upright.

Press the start button, the self-
cleaning base station wil l  be 
automatically cleaned and wiped 
dry, and then used after the 
cleaning is completed.ca. 75 mm

It is recommended to place the self-cleaning 
station ca. 75 mm away from the wall.

Water line

① ②① ②
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Troubleshooting

When the dual rotating electric mop brushes cannot work normally, please troubleshoot by yourself or contact 
the customer service to help with troubleshooting.

Error Description Cause Solution

The dual rotating electric mop 
brushes does not spin.

Battery is too low.
Check if the vacuum cleaner has sufficient 
power. Recharge the battery fully before use.

No water sprayed from the 
water outlet.

The water outlet is 
blocked.

Clean the blocked water outlet, and check if 
there is water in the water tank.

Technical Data

“*” symbol indicates the product color, e.g. B = black, W = white, G = gray, P = purple.

Caution

1. Before putting the dual rotating electric mop brushes into the self-cleaning station, make sure that the
electric mop is powered off and stops rotating;

2. When using the self-cleaning station to clean, the water must not exceed the MAX water line, 
otherwise it may cause damage to the appliance;

3. Do not take out the dual rotating electric mop brushes before the self-cleaning station finishes 
cleaning, otherwise it may cause damage to the appliance;

4. Do not use paint thinner, products containing benzene or other corrosive solvents to clean the 
product, otherwise it may cause discoloration or damage to the product surface;

5. Do not use the self-cleaning station to clean items other than the dual rotating electric mop brushes;
6. Do not touch the self-cleaning station with your hands when it is in operation to prevent injury.

Maintenance of self-cleaning station

②

Take out the self-cleaning plate component and 
use a cloth to clean it. Clean the self-cleaning 
plate regularly to prevent hair entangled on self-
cleaning plate from blocking the water outlet.

If the self-cleaning station may be stopped using 
for a long time, clean it and pour out the water in 
the self-cleaning bucket in time to prevent odor 
caused after long periods of time.

Caution

1. Clean the self-cleaning station in time after use;
2. Empty the self-cleaning bucket if it may be stopped using for a long time;
3. Do not add foreign substances into the self-cleaning plate or the self-cleaning bucket.

Product Name
Dual Rotating 
Electric Mop Brushes Product Model XCQXZDS03*

Rated Operating Voltage 28.8 V Rated Power 30 W

Rated Rotating Speed >200 r/min Dimensions ca. 290 x 78 x 295 mm

Net Weight ca. 1.25 kg Water Tank Capacity ca. 240 ml

Voltage Of Water Pump 3 V Noise Level <70 dB(A)
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Warranty And Limitations Of Liability

This product is guaranteed for a period of 12 months (defined by local law) from the date of purchase against any failure 
resulting from manufacturing or material defects;

This warranty does not cover damage caused by improper installation, improper use, or normal wear and tear of the 
product. 

More specifically, the warranty does not cover: 

• Damage or problems caused by improper use, accident, alteration or electrical connection of improper intensity or 
voltage;

• Modified products, those whose warranty seal or serial number have been damaged, altered, removed or oxidized;

• Failure of the battery due to overcharging or failure to observe the safety instructions explained in the instruction 
manual;

• Cosmetic damage, including scratches, dents, or any other element;

• Damage caused by any intervention carried out by an unauthorised person;

• Defects caused by normal wear and tear or due to normal ageing of the product;

• Software updates due to a change in network settings;

• Product failures due to the use of third party software to modify, change or adapt the existing software;

• Product failures caused by use without accessories approved by the manufacturer;

• Oxidised products. 

Terms and conditions of implementation: 

To obtain a warranty service, you are requested to return your product to the customer service desk of your retail outlet 
with your proof of purchase (receipt, invoice, …), the product and its supplied accessories, with its original packaging;

It is important to have the date of purchase, the model and the serial or IMEI number on hand as information (this 
information usually appears on the product, the packaging or your proof of purchase);

Failing this, you must return the product with the accessories necessary for its proper operation (power supply, adaptor, 
etc.);

In the event that your claim is covered by the warranty, the after-sales service may, within the limits of local law, either: 

• Repair or replace defective parts;

• Exchange the returned product with a product that has at least the same functionality and that is equivalent in terms 
of performance;

• Refund the product at the purchase price of the product mentioned on the proof of purchase;

If one of these 3 solutions is used, this does not give rise to the extension or renewal of the warranty period.

 

Product Name Self-cleaning Station Product Model XCQZQJZ01*

Dimensions ca. 347x 200 x 100 mmNet Weight ca. 0.93 kg

“*” symbol indicates the product color, e.g. B = black, W = white, G = gray, P = purple.
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Warranty Card

Customer Name Product Name And Model

Mailing Address Main Unit Serial Number

Contact Information Purchase Date

This warranty card contains customers’ personal information, keep it safe.

Maintenance Records

Servicing Center

This marking indicates that this product should not be disposed with other household wastes
throughout the EU. To prevent possible harm to the environment or human health from uncontrolled 
waste disposal, recycle it responsibly to promote the sustainable reuse of material resources. 
To return your used device, please use the return and collection systems or contact the retailer 
where the product was purchased. They can take this product for environmental safe recycling.

Fault Description Replacement 
Parts

Servicing 
Engineer

Servicing Date

Disposal

Correct Disposal Of This Product

Manufacturer:ROIDMI INFORMATION TECHNOLOGY CO., LTD.
Address:4F,C8 BUILDING,NO.1699 HUISHAN ROAD,LIFE SCIENCE AND TECHNOLOGY 
PARK,HUISHAN DISTRICT,WUXI,JIANGSU,PRC
Executive standard:PPP 11005F:2018,EN 50564:2011,EN 60335-1:2012/A2:2019,EN 60335-2-2:2010/A1:2013,EN 62233:2008,
EN 55014-1:2017/A11:2020,EN 55014-2:2015,EN 61000-3-2:2014,EN IEC 61000-3-2:2019,EN 61000-3-3:2013,EN 61000-3-3:2013/A1:2019,
EN 301 489-1 V2.2.3:2019,EN 301 489-17 V3.2.4:2020,EN 300 328-17 V2.2.2:2019,EN 300 328 V2.2.2:2019,EN 50663:2017,2011/65/EU
Website:www.roidmi.com
Service email:wxrm@roidmi.com
Version:06.2021


